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Federal Motor Carrier Safety Administration, DOT § 374.305

Subpart B—Limitation of Smoking 
on Interstate Passenger Car-
rier Vehicles

§ 374.201 Prohibition against smoking 
on interstate passenger-carrying 
motor vehicles. 

(a) All motor common carriers of pas-
sengers subject to 49 U.S.C. subtitle IV, 
part B, shall prohibit smoking 
(including the carrying of lit cigars, 
cigarettes, and pipes) on vehicles trans-
porting passengers in scheduled or spe-
cial service in interstate commerce. 

(b) Each carrier shall take such ac-
tion as is necessary to ensure that 
smoking by passengers, drivers, and 
other employees is not permitted in 
violation of this section. This shall in-
clude making appropriate announce-
ments to passengers, the posting of the 
international no-smoking symbol, and 
the posting of signs in all vehicles 
transporting passengers in letters in 
sharp color contrast to the back-
ground, and of such size, shape, and 
color as to be readily legible. Such 
signs and symbols shall be kept and 
maintained in such a manner as to re-
main legible and shall indicate that 
smoking is prohibited by Federal regu-
lation. 

(c) The provisions of paragraph (a) of 
this section shall not apply to charter 
operations as defined in § 374.503 of this 
part. 

[56 FR 1745, Jan. 17, 1991. Redesignated at 61 
FR 54709, Oct. 21, 1996, as amended at 62 FR 
15423, Apr. 1, 1997]

Subpart C—Adequacy of Intercity 
Motor Common Carrier Pas-
senger Service

SOURCE: 55 FR 11199, Mar. 27, 1990, unless 
otherwise noted. Redesignated at 61 FR 54709, 
Oct. 21, 1996.

§ 374.301 Applicability. 
These rules govern only motor pas-

senger common carriers conducting 
regular-route operations.

§ 374.303 Definitions. 
(a) Carrier means a motor passenger 

common carriers. 
(b) Bus means a passenger-carrying 

vehicle, regardless of design or seating 

capacity, used in a carrier’s authorized 
operations. 

(c) Facility means any structure pro-
vided by or for a carrier at or near 
which buses pick up or discharge pas-
sengers. 

(d) Terminal means a facility operated 
or used by a carrier chiefly to furnish 
passengers transportation services and 
accommodations. 

(e) Station means a facility, other 
than a terminal, operated by or for a 
carrier to accommodate passengers. 

(f) Service means passenger transpor-
tation by bus between authorized 
points or over authorized routes. 

(g) Commuter service, means passenger 
transportation wholly between points 
not more than 100 airline miles apart 
and not involving through-bus, con-
necting, or interline services to or from 
points beyond 100 airline miles. The 
usual characteristics of commuter 
service include reduced fare, multiple-
ride, and commutation tickets, and 
peak morning and evening operations. 

(h) Baggage means property a pas-
senger takes with him for his personal 
use or convenience. 

(i) Restroom means a room in a bus or 
terminal equipped with a toilet, wash-
bowl, soap or a reasonable alternative, 
mirror, wastebasket, and toilet paper.

§ 374.305 Ticketing and information. 

(a) Information service. (1) During 
business hours at each terminal or sta-
tion, information shall be provided as 
to schedules, tickets, fares, baggage, 
and other carrier services. 

(2) Carrier agents and personnel who 
sell or offer to sell tickets, or who pro-
vide information concerning tickets 
and carrier services, shall be com-
petent and adequately informed. 

(b) Telephone information service. 
Every facility where tickets are sold 
shall provide telephonic information to 
the traveling public, including current 
bus schedules and fare information, 
when open for ticket sales. 

(c) Schedules. Printed, regular-route 
schedules shall be provided to the trav-
eling public at all facilities where tick-
ets for such services are sold. Each 
schedule shall show the points along 
the carrier’s route(s) where facilities 
are located or where the bus trips 
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